

Product Quality Commitment Letter

1. 我们产品出货前全部检测，检测合格后再安排出库出厂；
All our products are inspected before shipment. Only those that pass the inspection will be arranged for dispatch and release from the factory.
2. 我们对产品质量保证期2年；
Our product quality guarantee period is two years.
3. 2年内出现产品品质问题，我们先确认产品品质问腿，第一时间解决客户库存产品品质问题，确保客户库存产品能正常销售；
If there are any product quality issues within 2 years, we will verify the product quality by firstly. We will immediately solve the quality problems of the customer's inventory products to ensure that the inventory products can be sold normally.
4. 超过2年质保期的产品出现产品品质问腿，我们协助客户确认产品出现问题的原因，积极解决出现问题的产品；
For products with warranty period exceeding 2 years, if there are any quality issues, we will assist the customer in identifying the cause of the problem and actively resolve the faulty products.
5. 根据客户出现的产品品质问题，分析产品出现品质问题的成因，积极提出相应整改方案，报备给客户并提供新的产品样品供客户测试；
Based on the product quality issues reported by the customers, analyze the causes of the quality problems, actively propose corresponding rectification plans, report them to the customers and provide new product samples for the customers to test.
6. 客户出现的产品品质问题经我们工厂技术部门分析后，确认无修复必要，我们会第一时间为客户提供新的产品做为替换；
If the product quality issues encountered by the customer are analyzed by our factory's technical department, and it is determined that there is no need for repair, we will immediately provide the customer with a new product as a replacement.
7. 产品出现品质问题后，我们先远程服务，客户有义务配合我们需要的问题产品的相关数据，如：电性参数，视频，图片等
When quality issues arise with the product, we will first provide remote services. The customer is obligated to cooperate with us in providing relevant data for the problem product, such as electrical parameters, videos, and images.
8. 根据实际需要，我们会安排技术部相关工作人员前往客户所在地，实地为客户做产品品质分析并解决产品品质问题；
According to actual needs, we will arrange relevant staff from the technical department to go to the customer's location to conduct on-site analysis of the product quality and solve the product quality issues for the customers.



