**SHENZER PERFORMANCE WARRANTY POLICY**
*Effective Date: [DD/MM/YYYY]*

**1. Warranty Coverage**

1.1 **Covered Products**:

- Shenzer High-Performance Engine Kits (Petrol/Diesel)
- Shenzer Carbon Fiber Body Kits

- Shenzer Intelligent Cockpit Systems

1.2 **Warranty Period**:
- 3 years from installation date or 100,000 km (whichever occurs first)
- Requires valid **Shenzer Digital Installation Certificate** (Blockchain-verified)

**2. Extended Drivetrain Protection**

2.1 Covers consequential damage to:

- Transmission

- Drive shafts

- Differential assemblies

2.2 Terms:

- New vehicles: 3 years/100,000 km

- Used vehicles (<12 months/30,000 km): 2 years/100,000 km

**3. Claim Process**

3.1 Required Documentation:

- Digital installation record with VIN pairing

- MB dealer service history (minimum quarterly)

- Fuel quality certification (CN VI standard or equivalent)

3.2 Repair Authorization:
- All repairs must be pre-approved by Shenzer Technical Center (Nanjing)
- Authorized service partnersin 15 countries

**4. Warranty Exclusions**

4.1 Void if:

- Participation in motorsports (including track days)

- Use of non-approved aftermarket components

- Failure to install Shenzer-prescribed cooling system upgrades

4.2 Wear Items Excluded:
- Brake components

- Clutch assemblies

- Suspension bushings

**5, Special Provisions**



5.1 **Blockchain Verification**:

- All warranty transfers recorded via Shenzer NFT registry

5.2 **Geographic Coverage**:
- Global coverage excluding OFAC-sanctioned countries

5.3 **Technical Compliance**:
- Mandatory OTA software updates for ECU-tuned vehicles

**Legal Jurisdiction**:
- Disputes governed by China International Commercial Court
- Arbitration required prior to litigation

**Performance Note**:
- Power output figures represent laboratory conditions (£ 7% variance permitted)
- Dyno tests exceeding 3 consecutive runs void warranty

*Shenzer Automotive Technology Co., Ltd. reserves the right to modify warranty terms with 30
days notice.*
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