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1、Equipment  insta l la t ion  requi rements

●    1、The equipment needs to be instal led on a f lat ,  sol id ground

●    2、Instal lat ion environment requirements

●         Power requirements：A power supply with a ground wire that meets the standard 

●                                        requires that the zero-ground  voltage be less than 3V        

●         Space requirement：The minimum distance between the back cover of the equipment

●                                      and the wal l  or cabinet must be greater than 30cm, and the minimum      

●                                      distance between the r ight s ide of the equipment and the wal l  or 

●                                      cabinet should be able to ful ly open the front door.

           network requirements：Suppor t 2.4Ghz wif i  s ignal ,  not suppor t 5Ghz wif i  s ignal

           Temperature requirements:  please drain the water in the equipment and turn off  the machine 

                                                   when it  is  below 0 degrees Cels ius

●         Water supply requirements：Must be pure water,  tap water must not be used

http://www.coffeeji.cn 高盛伟业



2、Mater ia l  insta l la t ion  and requi rements

●       1、Open the material carton and check the material list

●       2、Refer to the following pictures and texts to install the 

             material components in the corresponding position

●       3、Add the corresponding raw materials to the material box

●       4、After the powder is assembled, rotate the discharge 

             nozzle 180 degrees so that the discharge nozzle opening 

             faces down
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Powder box
It is recommended to 
wash with warm water 
every two months and 
dry it before adding 
powder

Automatic cleaning button

The powder outlet, when 
you need to replenish the 
powder, you need to rotate 
the powder outlet upwards

Volume buttons

Mixing components
Need to be 
disassembled and 
cleaned with warm 
water every week

2 .2 .1、Structure  in t roduct ion

Power switch and 
fuse

tray
Clean every two days
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2 .2 .2、Mater ia l  box  insta l la t ion
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Android board protection 
board, SIM card can be 
assembled after removing 
the protection board

HDMI signal cable

Cup dropper

Cup bucket and 
paper cup

attention please : 
The paper cup 
should be kept 
loose when 
assembling

2 .2 .3、Mater ia l  box  insta l la t ion

Display power cord

Display module
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2 .2 .4 .1、SIM card  insta l la t ion  method（3368Andro id  board）
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2 .2 .4 .2、SIM card  insta l la t ion  (M2 Andro id  board)
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Water 
pump

Bottled 
water

Waste 
bucket

antenna

Waste water 
drainage pipe

attention please:
1. Bottled water must be 
assembled before the 
equipment is powered on
2. The pump must sink to 
the bottom of the bucket
3. The pipe cannot be bent
4. Waste water needs to be 
dumped every 2 days

2 .2 .5、Lower  cabinet  s t ructure
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3、sof tware  in ter face

       1. Switch account

       2. Related settings and records

       3. Order introduction
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3 .1 .1、The water  in  the  water  tank  is  heated
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3 .1 .2 .1、Swi tch  log in  account
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3 .1 .2 .2、Swi tch  log in  account
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3 .1 .2 .3、Swi tch  log in  account
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3 .2 .1、Funct ion  set t ing
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3 .2 .2、Mater ia l  quant i ty  supplement  set t ing
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3 .2 .3、Ser ia l  tes t
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3 .2 .4、The Cash in ter face  needs to  be  taken and saved
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3 .3 .1、Trading in ter face  in t roduct ion
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3 .3 .2  Payment  in ter face  in t roduct ion
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3 .3 .3、Dr ink  preparat ion  wai t ing  in ter face
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4、Common fau l ts  and so lut ions

●       1 .  Network fai lure

●       2 .  Insuff ic ient material  fai lure:  E01,  E02,  E03 code

●       3 .  Repor t E11 code

●       4 .  Repor t E0002 code

●       5 .  Common setup issues
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 4 .1、Network  fa i lure      
●  We need to check the network status.  For example,  the 

● status of the SIM card,  whether the SIM card is  instal led,  whether

●  the antenna is  intact ,  and whether there is  poor contact
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 4 .2 .1、Faul t  code E01
● Insuff ic ient water in the equipment,  check whether the bott led 

● water is  suff ic ient ,  check whether the water pump sinks to the

●  bottom of the bucket,  and check whether the water pipe is  bent
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 4 .2 .2、Faul t  code E02
● Insuff ic ient paper cups,  check whether the paper cups are 

● enough, enter the APP management inter face,"Refi l l ing" 

● page checks whether i t  has been "Refi l l ing"
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 4 .2 .3、Faul t  code E03

● At the same t ime lack of water and cup, the inspection 

● method is  the same as above
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 4 .2 .4、Faul t  code E11
● The fault  code E11 means that the communication is  not 

● smooth,  you need to check whether the ser ial  por t number 

● is  set incorrectly,  and whether the main board is  powered on
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 4 .3 .1 .1、Modi fy  ser ia l  por t  number
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 4 .3 .1 .2、Modi fy  ser ia l  por t  number
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 4 .3 .1 .3、Modi fy  ser ia l  por t  number
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 4 .3 .1 .4、Modi fy  ser ia l  por t  number
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 4 .3 .1 .5、Modi fy  ser ia l  por t  number
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4 .4、Faul t  code E0002

● E0002 represents back-off ice management fee arrears ,  

● please contact the sales manager for processing
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 4 .5 .1、Turn  on the  wi f i  funct ion
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 4 .5 .1 .2、Turn  on the  wi f i  funct ion
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 4 .5 .1 .3、Turn  on the  wi f i  funct ion
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 4 .5 .1 .4、Turn  on the  wi f i  funct ion
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 4 .5 .2 .1、Open and c lose  the  s ta tus  bar
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 4 .5 .2 .2、Open and c lose  the  s ta tus  bar
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5、After -sa les  serv ice

● Our working hours：

● Working day  8:00 —— 17:30

● whatsapp：18971011161

● Contact information：
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THANKS！
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